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This guide has been
created to show you how
you can make payments
to Creation for your B&Q
FlexiPlan account.
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How to manage your B&Q FlexiPlan account

O The Creation Finance App

1 Download the Creation Finance App, here.

2 We'll ask for your email address, this needs to be the
address you gave to us during your application for your
B&Q FlexiPlan account.

3 We'll send you an SMS with a code, we need this to confirm
your details.

4 You're ready to use the App!

If you're already registered for your online account manager you can log
into the Creation Finance App using the same details.

@ Your online account manager

1 To register for your online account manager, click here.

2 We'll ask for your email address, this needs to be the
address you gave to us during your application for your
B&Q FlexiPlan account.

3 We'll send you an SMS with a code, we need this to confirm
your details.

4 You're ready to use your online account manager!

If you're already registered for the Creation Finance App you can log into
the online account manager using the same email address and password.


https://onelink.to./akyrhs
https://account.creation.co.uk/b-q-flexiplan
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Making payments during your Buy

Now Pay Later special offer period

Would you like to pay in full?

If you have a Buy Now Pay later plan and want to pay and close this plan
before your special offer period ends, choose to pay the full amount
when making a payment in the Creation Finance App or online account
manager. If you pay off your Buy Now Pay Later plan in full before the
end of your special offer period, you won't be charged interest.

Would you like to make a part payment?

Even if you can't pay your Buy Now Pay Later plan off in full before
the end of the special offer period, you can make one or more part
payments. Any payments you make towards your balance before the
special offer period ends won’t be charged interest.

Any balance left on your finance agreement after your special offer
period ends will be charged interest, from the date of your purchase,
at the rate shown in your credit agreement. The remaining balance will
be taken as a monthly Direct Debit as set up when you opened your
account. Please check you still have a Direct Debit in place.

Important information about payments

Keep in mind that any payments made through the Creation Finance
App or the online account manager can take up to 3 working days for us
to process. To avoid interest, any payments must have cleared in your
B&Q FlexiPlan account before the end of your special offer period. Other
payment methods and clearance times can be found here.


https://www.creation.co.uk/contact-us/most-popular-topics/how-to-make-a-payment

How to make a payment in

the Creation Finance App

Step 1

Log in to the Creation Finance
App and click on your B&Q
account. Then click on
‘Payment’ in the menu bar at
the bottom and click ‘Pay'.
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Payments & Direct Debit

Agreement: 1006121281

E Next monthly payment
£88.61- on 3 Jun 2024 via Direct Debit

Make a payment

Make an extra payment anytime you like to
lower your monthly Direct Debit payments or
reduce the term of your Plan. We advise that
you don't use a credit card to make payments
as you may be charged fees or interest by your
credit card provider.

Direct Debit settings @glggci‘{

@ Change Direct Debit date >

34 every month

c = ®

Home Dashboard Payment Inbox More

Step 2

You'll see all your existing
B&Q FlexiPlan purchases
listed here. Select which plan
you want to make a payment
towards and click ‘Continue’.
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B&Q .
creation
Make a payment
Lower your monthly payments, without
affecting the term on your agreement or
choose to shorten your term
Select the Plan to make an extra payment
or settle All Plans in one go:
° Patio set 5
Balance £2,335.54
@ SETTLE ALL YOUR PLANS N

Balance £2,368.43

Home Dashboard Payment Inbox More




How to make a payment in

the Creation Finance App

Step 3 - Custom amount’ Step 3 - Full amount’
Enter the amount you'd like to This will show you what
pay, minimum of £5. We'll show amount you need to pay off
you how your payment will change your plan for the item you
the rest of your repayments. Your purchased.
monthly repayments need to be Tt cllielk Cori e

£5 or more.

Then click ‘Continue’.

2 2
B&Q . B&Q .
creation creation
Make a payment Make a payment
° Credit plan - Patio set c Credit plan - Patio set
Balance () £2,335.54 Balance () £2,335.54
Monthly payment amount £88.61 Monthly payment amount £88.61
Remaining payments 33 Remaining payments 33
How much do you want to pay? How much do you want to pay?
@ Custom amount Custom amount
£ 88.61 (® Fullamount (V) £2,368.43
What do you want to reduce?
Balance @ £0.0
Full amount @
... Monthly payment amount £0.0

c = ® c = £ =

Home Dashboard Payment Inbox More Home Dashboard Payment Inbox More

1. Payments made through the Creation Finance App or the online account manager can take up to 3
working days for us to process.



How to make a payment in

the Creation Finance App

Step 4

You'll be asked to enter and submit your
card payment details. Your card provider
may ask you to verify your payment to us.

X
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Card Payment

Your payment £39.00

Payment Details

Card Number visa @ =
Card Number ‘
Expiry
‘ MM/YY ‘
Security Code
Security Code ‘ @ ‘

Cardholder Name

Cardholder Name ‘

® CONFIRM & PAY NOW

Please note, payments made with a credit card could be
subject to additional fees, contact your credit card provider
for more information.



How to make a payment in

your online account manager

Step 1

Log in to your Creation online account manager and click on your B&Q
FlexiPlan account. Then click on ‘Payment’ in the menu bar at the top
and click ‘Pay’.
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Payments & Direct Debit

eeeeeeeee :1006121281
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§) ChangeDirect Debit date N
Change credit limit

71 Increase limit >
Nl Decrease limi >



How to make a payment in

your online account manager

Step 2

You'll see your B&Q FlexiPlan purchases listed here. Select which plan
you want to make a payment towards and click ‘continue’.
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How to make a payment in

your online account manager

Step 3

Custom amount? - Enter the amount you'd like to pay, minimum of £5.
We'll show you how your payment will change the rest of your
repayments. Then click ‘Pay Now'. Your monthly repayments need to
be £5 or more.

Full amount? - This will show you what amount you need to pay off
your plan for the item you purchased. Then click ‘Pay Now'.

m C Home (D) Dashboard E Payment % Inbox = More creation 8

Make a payment

° Credit plan - Patio set

Balance £2,335.54
Monthly payment amount £88.61

Remaining payments 33

How much do you want to pay?
®) Custom amount Fullamount (D

£ 88.61

What do you want to reduce?

Monthly Amount Number of Months

Future monthly payments:

Balance £2,278.88
Monthly payment amount £85.28
Remaining payments 33

FAQs  About responsible lending  Terms and Conditions ~ Cookie policy ~ Data protection notice ~ Contact

2. Payments made through the Creation Finance App or online account manager can take
up to 3 working days for us to process.



How to make a payment in

your online account manager

Step 4

You'll be asked to enter and submit your card payment details. Your
card provider may ask you to verify your payment to us.

creation

Card Payment

Your payment £39.00
Payment Details
Card Number visa @ =
Card Number l
Expiry
‘ MM/YY l
Security Code
Security Code ®

Cardholder Name

Cardholder Name ‘

® CONFIRM & PAY NOW

Creation Consumer Finance Limited is authorised and regulated by the Financial Conduct Authority.
The status can be checked on the Financial Conduct Authority's website (www.fca.org.uk) or by calling 0800 111 6768.

Please note, payments made with a credit card could be subject to additional fees, contact
your credit card provider for more information.
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